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at www.caionline.org/
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OFFICIAL 2020 SPONSORS

»  M-205  May 14-15, 2020, Pikesville, MD

Risk Management
Protect your community and respond to emergencies. Prepare for your communi-
ty’s future by identifying insurance risks and addressing critical issues. Learn how 
to optimize your community’s risk-management program and gain strategies and 
resources for evaluating property coverage, reporting losses, and managing claims. 
Topics include:
z Assessing insurance risk
z Reviewing alternative risk-management techniques
z Developing a request for proposal for insurance coverage
z Managing insurance claims
z Monitoring and improving risk-management programs

» Save $25 when you register for the classroom course four weeks
in advance. Visit www.caionline.org/m205 to register. 

®

PMDP IN OUR AREA

Designed exclusively 
for community 
association managers, 
CAI’s Professional 
Management 
Development Program 
(PMDP) features the 
most comprehensive 
education curriculum for 
professional managers 
seeking to increase their 
skills, knowledge, and 
job opportunities. Our 
chapter is hosting this 
course soon!

““Of all the 200 level courses, the M-205 was the class I was the 
least excited about. Bob Travis and Kevin Davis taught my session, 
and actually made insurance fun to talk about! The class I most 
dreaded turned out to be one of the best in the series.”
BRIAN PATTERSON, CMCA, AMS, PCAM
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